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1 Upgrade Issues

e Currently, there are two types of event controller upgrade issues.

- Issue 1: upgrade failures, reporting 401, 501, 503, and 505 error codes.
- Issue 2: upgrade stuck at 55%.

® The reasons for the above issues mainly fall into the following two categories:
- MCU upgrade failed.

Phenomenon: Upgrade stuck at 10%, timecode lost, power button failure, T-Bar failure,
MIDI function failure (tapping functions on the smart touchscreen reports MCU timeout
or similar).

- Upgrade progress is stuck at 55%.
e Solution:

- Power off and restart the device. If you clearly observe phenomena of Issue 1, use the
recovery tool and guidance document to quickly restore it.

- Power cycle the device. If the device does not exhibit the phenomena of Issue 1,
upgrade the event controller again.

2 Recovery Method for Issue 1
2.1 Environment Preparation

Step 1 Copy the Z&EIRE TR (device recovery tool) and the version upgrade package to be
restored to a USB drive

Step 2 Power on the event controller, insert the USB drive, and press CTRL+ SHIFT+ALT+T
simultaneously on the keyboard.

Step 3 In the Task Manager window, click More details in the lower-left corner to enter the full Task
Manager view. Then, select the Service tab, find Video Station, right-click it and select Stop.

Tosk Manager — <
File Options View

Processes Performance App history Stertup Users Details Services

Name ki PID

TokenBroker si6e
Tk 476

UserMode Port Redirector

WEPHOSTSVC
wercplsupport
Wersve
WFDSConMgrsve
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Step 4 Select any running program in Task Manager, right-click it, and select Open file location.

Since the task list refreshes constantly, please right-click a program quickly after selecting it.
After that, you may close the Task Manager window.

72 Tosk Manager

File Options View

Processes Performance  App history Startup  Users| Details | Services

48%  32% 1% 0% 0%

Name status CPU|  Memory Disk | Network 6P | GPU engine Powerusage | Power usaget:

Apps (4)
@ pisetion ) 02%  289MB  OIMB/s  OMbps 0% GPUO-3D Verylow Veryfow
@ piselion ) 81%  265MB  OSMB/s  OMbps 17% GRUO-3D High Veryfow
@ rixefiow 5) 27% 8M5ME  0.1MB/s  OMbps 17% GPUO-3D _ lizz
5 Tosk Manager 08%  21MB  OMB/s  OMbps 0% Very low Very low

Background processes (48)
) ggregatont <+ 0% 21ME  OMBE  OMbps 0% Very low Very low
[ Antimalvare pecourcevalues N 0% 55ME  OMBs  OMbps 0% Very low Very low
[ Antimalware Provide fesdback 0% 25ME  OMBE  OMbps 0% Very low Very low
© Awesun64b  Create dum file 0% O6ME  OMEE  OMbps o i Very low
) AweSun64b  Goto detais 01%  248MB OMBE  OMbps o Very low Very low
© Awesunssb 0% saMB  OMBs  0Mbps o% Verylow Verylow
) Awesun desk :":;:!‘"E 0% 19ME  OMEE  OMbps 0% Very low Very low
3 Aven despagere————} 2%  SMS  OMBs  OMbps  08% GPUO-3D r—— s
] swesun guard 02%  162MB  OIMBs  OMbp: 0% Very low Very low
[ COM Surrogate 0% 1IME  OMBE  OMbps 0% Very low Very low
] COM surrogate 0% 12ME  OME5  OMbps 0% Very low Very low
@ Compnion 0% 217ME  OMBE  OMbps 0% Very low Very low
@ Companion 0% B2V OMBE  OMbps 0% Very low Very low
@ Companion 0% 36ME  OMB  OMbps 0% Very low Very low
@ Companion 0% 08ME  OMBE  OMbps 0% Very low Very low
B CTF Loader 0% 20MB  OMEE  OMbps o e en
) Host Process for Windows Tasks 0% 28ME  OMBE  OMbps 0% Very low Very low
) Host Process for Windows Tasks 0% 22ME  OMBE  OMbps 0% Very low Very low
[ ighCUlService Module 0% 06ME  OMB  OMbps 0% Very low Very low
9 ighEM Module 0% 20Me  oMms  ombps o Very low Verylow
) Intel HD Graphics Drivers or Wi 0% 0AME  OMEE  OMbps 0% Very low Very low
55 Intel(®) Dynamic Application Lo 0% 0AME  OMBE  OMbps 0% Very low Very low
) Intel(R) Management Engine W. 0%  05ME  OMB  OMbps 0% Very low Very low
[ Intel® Graphics Command Cen... 0% S53MB  OMEs  OMbps 0% Very low Verylow
25 Microsoft Edge Updste (G2 it 0%  10ME  OMBE  OMbps 0% Very low Very low
2. Microsoft Windows Seatch Inde... 0% 76MB  oMBis  OMbos o Vervlow Vervlow.
Fewer details

Step 5 Copy the IRFIMRET R (device recovery tool) and the version upgrade package from the USB
drive to the C:/Program Files directory of the event controller.

I 4 = | Program Files — O x
Home Share View e
€« v » ThisPC » Windows (C:) » Program Files v O Search Program Files 2
Name - Date modified Type Size ~
v 3 Quick access
. Oray File folder
S8 This PC PixelHue File folder
0 Seagull File folder
2026-01 Tencent File folder
2026-05 UCenter File folder
[ Desktop Windows Defender File folder
Windows Defender Advanced Threat Protection File folder
v B ThispC Windows Mail File folder
B 3D Objects Windows Media Player File folder
[ Desktop Windows Multimedia Platferm File folder
|£] Documents Windows NT File folder
* Downloads Windows Photo Viewer File folder
J’ Music ‘Windows Portable Devices File folder
X Windows Security File folder
= Pictures . )
WindowsPowerShell File folder
B Videos WinRAR File folcler
> & Windows (C) YunShu File folder
s Other (D) YunShu Plugin File folder
& Network & PixelFlow_u3pro_V1.7.1.zip WinRAR ZIP RS0 1
[ BERE T B exe Application 0
<
56 items

2.2 Device Recovery Procedure

Step 1 Once the environment preparation is complete, right-click the device recovery tool and select
Run as administrator.
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Step 2 Click Device Recovery.

& BEEETR V1.20

Device Recovery

Fix Primary Display ~ Close UNICO

Subcard Upgrade

[m]

X

M3 English

Open UNICO  Check Serial Ports

Step 3 Select the corresponding model and the upgrade package based on the current product
model, and then click Start Recovery.

Device Recovery

Fix Primary Display  Close UNICO

Subcard Upgrade

Open UNICO

&5 m}

B3I English

Check Serial Ports

% Device Recovery

Product Model: U5

Select ZIP File

Start Recovery

Selected: log_US MINI_192.168.0.176_20260407111931.zip

Cancel

Step 4 After the recovery is complete, the software will start automatically (the event controller's
screen will go black during the recovery). Perform the software functions to check if the

recovery wa

s successful.

Step 5 After the recovery is complete, perform a full upgrade. The upgrade package must match the
recovery package.
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Step 6 If a 503 error occurs during the upgrade, power off and restart the event controller, and then
retry the upgrade using the same upgrade package.

3 U5 Pro V1.7.1 to V1.8.0 Upgrade: Software Fails to Auto-Start
After Power Cycle
® Cause of the issue: The software auto-start configuration was not written to the system
startup.
® Recovery method: Uninstall and reinstall the software.

1. Uninstall: 1 to 2 minutes
Run as administrator: C:\Program Files\PixelHue\uninstall.exe.

| [ [] = | PixelHue
Home Share View

« v 4 » ThisPC » Local Disk (C:) » ProgramFiles » PixelHue » v O Search Pixe

Name Date modified Type Size
# Quick access

[ Desktop
4 Downloads

[ Documents

Companion File folder

pixelflow File folder
upgrade File folder

userver File folder

=] Pictures d & companion-winéd.exe Application 269,317 KB
tecls i Text Document 44167 KB
= FRh0EE (D) Application 234 KB

[ This PC
1 3D Objects
[ Desktop

2. Installation: 6 to 8 minutes
Extract the V1.9.0 package and then run as administrator:
PixelFlow V1.9.0.V2.5.0.T6.20260302.exe.

= | Extiact PixelFlow_uSpro_y1.9.0,
Home Share View Compressed Folder Tools
« v A > ThisPC » Documents » PixelFlow_u3pro_V1.9.0.zip
Marne Type
3+ Quick access
¢ DATA_US_Pro.zi Compressed (zipped) H
[ Desktop — £ -I“ ) o
I [ PixelFlow V1.9.0.V2.5.0.T6.20260302... I'—'kppllcatlc:n
¥ Downloads | | wersion.json JSOM File
%[ Documents
| Pictures
tools

® Check if the issue is resolved:

1. After the installation is complete, check if there is an animation when a button is pressed.
An animation indicates that the MCU and software versions match. If there is no animation,
refer to the recovery methods in this guide.

2. The installation is complete when the software, smart touchscreen, and button screens all
light up. After the installation is complete, power off and restart the event controller to test
it.
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