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Copyright © 2026 Pixelhue Technology Ltd. All Rights Reserved.

No part of this document may be copied, reproduced, extracted or transmitted in any form or by any
means without the prior written consent of Pixelhue Technology Ltd (hereinafter referred to as
PIXELHUE).

Trademarks

&>

i’. PIXELHUE is a trademark of Pixelhue Technology Ltd.

Brand and product names mentioned in this manual may be trademarks, registered trademarks or
copyrights of their respective holders.

Statement

Thank you for choosing PIXELHUE products. This document is intended to help you understand and use
the products. PIXELHUE may make improvements and/or changes to this document at any time and
without prior notice. If you experience any problems in use or have any suggestions, please contact us
via the contact information given in this document. We will do our best to solve any issues, as well as
evaluate and implement any suggestions.

This document could contain technical inaccuracies or typographical errors. Changes are periodically
made to the information in this document; these changes are incorporated in new editions of this
document.

The latest edition of user manuals can be downloaded from the PIXELHUE website www.pixelhue.com.
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General

Overview

e About This Manual

¢ Symbols and Pictures
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1.1 About This Manual

This user manual guides you on how to use complete the Companion configuration
and is designed to be a reference for your daily use of our products.

a Note

Always check for the latest version of all documents at www.pixelhue.com.

1.2 Symbols and Pictures

Symbol Overview

& Danger Indicates a hazard with a high level of risk, which if not
avoided, will result in death or serious injury.

& Warning Indicates a hazard with a medium or low level of risk, which if
not avoided, could result in minor or moderate injury.

0 Caution Indicates a potentially hazardous situation, which if not
avoided, could result in equipment damage, data loss,
performance degradation, or unexpected results.

e Note Provides additional information to emphasize or supplement
important points of the main text.

Picture Overview

Images and pictures given in this manual are used for illustration purposes only. The
actual product may vary due to product enhancement. The content of the images can
be slightly different from reality, such as device types, installed modules, form and
position of software windows on the screen.

www.pixelhue.com 2
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Companion Configuration

About This Chapter

The Q8, P10, P20, P20-DS, and P80 switcher products support control through a third-
party device - Stream Deck. This chapter introduces three methods for configuring
Companion and outlines the steps to set up the Stream Deck with Companion
software, using the Q8 as an example.

The U5 MINI event controller comes with built-in Companion, making it easier and
more convenient for users to operate on site.

Overview
e Compatible Versions

* Preparations

¢ Software Configuration

www.pixelhue.com 3
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2.1 Compatible Versions

Switcher Event Event Companion Pixelhue- Switcher’s PixelFlow
Firmware Controller Controller’s Software switcher Built-in Software
Version Firmware Built-in Version module Companion | Version

Version Companion Version in plugin

plugin Version Companion Version

V1.6.3and | N/A N/A V3.5.4 V1.3.2 V3.5.4 N/A
earlier
V1.7.1 N/A N/A V4.1.4 V2.2.1 V3.5.4 N/A
V1.8.0 V1.8.0 Vv3.5.0 V4.1.4 V2.2.1 V3.5.4 N/A
V2.1.0 V2.1.0 V4.3.2 V4.3.2 V2.7 x V4.3.2 V2.1.0

2.2 Preparations

The Stream Deck configuration can be done by the Companion plugin imported into
the switcher. It can also be done through the Companion software on a PC or via the
event controller’s built-in Companion plugin (in this case, the event controller acts as
the Stream Deck).

¢ Starting Companion via the PC
Connect the Stream Deck to the PC’s USB port using a USB cable.

USB Cable _ Ethernet Cable
SEE— e

Stream Deck PC Q8

The Companion software should be installed on a PC that meets the following
requirements:

- Operating system: Windows or Mac OS (this guide uses Windows as an
example).

- The computer must be on the same network segment as the switcher.
- The Stream Deck should be connected via a USB port.

If you download the Companion software by yourself, user registration should be
completed on the Companion official website (https://bitfocus.io/companion)
beforehand.

« Starting Companion via the PC by launching the built-in Companion plugin on the
switcher

Connect the Stream Deck to the switcher's USB port using a USB cable.

www.pixelhue.com 4
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~= _J| Built-in Companion Plugin
l Ethernet Cable B E

A

USB Cable 3
_—

Stream Deck

PC

This requires the Companion plugin to be imported into the switcher first. Please
obtain the plugin from the technical support and then follow the steps below to
import it.

Import through a USB drive
Import through PixelFlow

On the project list in PixelFlow, find the project that contains the target
switcher, and double click on the switcher diagram or click Enter on the right
to open the project. From the menu on the top, choose Tools > Plugins >
Companion to open the Companion configuration page. Then, click Import,
select the plugin file and click Open.

To update the Companion plugin that has already been imported into the switcher,
follow these steps:

a.

On the project list in PixelFlow, find the project that contains the target
switcher, and double click on the switcher diagram or click Enter on the right
to open the project. From the menu on the top, choose Tools > Plugins >
Companion to open the Companion configuration page.

If the Companion plugin is currently enabled on the device, first click to
disable it. Then, click the Select button in the project area, select the switcher

that needs updating, and click E Choose the latest Companion plugin
package from the local path, and click OK to proceed with the update. Once
the update is complete, enable the Companion plugin again for use.

Companion Management

project 2

Sect

Add connection

oooo
>

0600

180
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project 2
St

Systom1
161800.205 | 01

Companion plugin disabied. Please enable st

System
101080245 | 08

‘Companion plugin disatied. Piease enable i frst

E Note

It is recommended to use the matching version of the PixelFlow software. Please update the
switcher to the matching version first, and then update to the matching version of Companion

plugin.

www.pixelhue.com 6
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U5/U5 Pro: Starting Companion via the built-in Companion plugin (Taking the U5
Pro as an example):

On the event controller's main screen, choose Tools > Plugins > Event Controller
Companion from the menu. At this point, the middle section of buttons on the
event controller panel’s lower parts function as Stream Deck buttons, as shown in
the figure below. In the function control button area, the blank button will display
Companion in white. After you press this Companion button, it will turn green,
initiating the Companion service on the event controller.

(=] File Tools Settings Peripheral Management Custom Key!
Mantain

Device Discovery

Uniform Control
*

Plugins > Event Controller Companion

Companion

U5 MINI: Starting Companion via the built-in Companion plugin.

Access the Companion client through the PixelFlow software to configure the
button area. At this point, the U5 MINI buttons function like a Stream Deck, as
shown in the figure below.

Companion Management

Device List & y
- &) Bitfocus Companion

¥ Connections

US MINI

www.pixelhue.com
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2.3 Software Configuration

2.3.1 Configuration in Version 3.x (V3.5.4 as Example)
Step 1 Open the Companion configuration page.

1. Double click the Companion software shortcut to open the software.

Figure 2-1 Startup interface

257
BITFOCUS
781-

http://127.0.0.1:8000/

2. Click Launch GUI to enter the Companion configuration page.

Figure 2-2 Companion configuration page

= A Anew stable version (4.14) is availabl
¥ Connections  MIButions @B Surface ©Tiggers  §Variables  BSettings  Simport /Eport  Blog
Connections + Add connection
ihe 4 toadd a P
Add connection
Label Module oabie [BR] Wi [EGE) curently supports 609 the d

you're losking fog, please aid a req

You haven't set up any connections yet

tlons ye PERH A, 7hsense Design: Delta
Try adding something from the list 1o the right.

Project-Name-Here]: opent

LERN (¢rcject-Name-Herel: Soundr

Aader: xDiP

An: F52 754 FS-HOR

Al HELD

Step 2 Follow the steps below to connect the controlled device.

1. Inthe Add connection area search box on the Connections interface, enter the
desired device name, “Q8” for example, and the system will automatically display
all relevant product models.

www.pixelhue.com 8
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Figure 2-3 Searching for device

9 Connections W @ ° $ vara O sen L] t v Blog
Connections (ErET—————
+ Add connection
Add connection
Label Module Cseies [ Wareg (e pa ently support
o = B
aven't set up any connections yet Fa: Filite °
4 something from the et 1o the right.

2. Click Add before the device model you want to control.
After adding the device, the system enters the Edit Connection configuration
interface.

Figure 2-4 Connection configuration

¥ Connections | W Butt @ Surfa ° $ Var & st Bimport "

Connections
+ Add connection & Edit connection

pixelhue configuration

Label Module fowewy S T
. ptishe )
O [ Pueihue

Information

IP Address Model

Qs

3. Intheright area, enter the following information to configure the controlled
device. For operations in the Companion plugin, you only need to click the label
area on the left to change the label name if needed.

Label: The name of the controlled device is required. The name can only
contain letters, numbers, underscores and dashes.

- |IP Address: Enter the IP address of the device to be controlled.
- Model: Select the controlled device.
4. Click Save to complete the connection configuration. Skip this step for the
Companion plugin.
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If the configuration is correct, under the Connections tab, the status of the

connected device is displayed as °

Figure 2-5 Device connected

¥ Connections BB Buttons Surfaces @ Triggers $ Variables 2} Settings
Connections

to communicate with whatever you want to contral.

pixelhue °
s a8
3 Pixelhue

Bimport / Export

When you want to centrol devices or software with Companion, you need to add a connection to let Companion know how

Label Module Disabied [JOR] Waming [er

Step 3 Click Buttons to enter the Stream Deck button configuration interface.

Figure 2-6 Stream Deck button configuration

Buttons

The squares below represent each button on your Streamdeck. Click on them to
set up how you want them to look, and what they should do when you press or
click on them.

= Pages

Pages

s 1
s 2
s 3
s 4
s 5
s &
¢+ 7
¢ 8

You can use the arrow keys, pageup and pagedown to navigate with the

keyboard, and use common key commands such as copy, paste, and cut to

rearrange buttons. You can also press the delete or backspace key with any s 9
button highlighted to delete it.

¥ Connections B Buttons @ Surfaces @ Triggers $ Variables ¥ Settings B Import / Export

o4 Presets

PAGE

PAGE

PAGE

PAGE

PAGE

PAGE

PAGE

PAGE

PAGE

PAGE

=

4

You can insert, delete, and re-arrange the order of pages here. You can also
1 (PAGE) Q ~ pl B give each page a unique name to help you identify its purpose.

Number Name

Step 4 (Optional) In the Pages area on the right, click ** | In the Insert Pages dialog box

that appears, enter a page name and click Add 1 Page to add a page.

+

You can also click ™ | or

on the Insert Pages to add multiple pages.

www.pixelhue.com
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Figure 2-7 Adding one or multiple pages

Insert Pages

Name

Unnamed page

Cancel Add 1 Page

The button configurations are stored on a page. You can configure as many buttons

as needed and use the page-turning button ( or ) to navigate through the
pages.

Step 5 Inthe Presets area on the right, click the added controlled device to expand the
preset function menu.

Figure 2-8 Preset function menu

¥ Connections B Buttons Surfaces @ Triggers $ Variables £ Settings 8 Import / Export Blog

Buttons Cepe2. |

= Pages % Presets W Recorder
The squares below represent each button on your Streamdeck. Click on them to
set up how you want them to look, and what they should do when you press or Presets

click on them.

-
1(PAGE) a A 4 B

You can use the arrow keys, pageup and pagedown to navigate with the
keyboard, and use common key commands such as copy, paste, and cut to
rearrange buttons. You can also press the delete or backspace key with any
button highlighted to delete it.

www.pixelhue.com 11
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Step 6 Select a page from the left, click one of the Display, Layers, Presets, Quick Actions,

Screens, and Sources menu buttons on the right side to expand the function list.
Then, drag the function buttons on the right side to the buttons of Stream Deck on
the left side to complete button binding between the control function and Stream
Deck.

After the configuration is completed, the function name will be displayed on the
button of Stream Deck.

Click a bound button on the left to open the Edit Button tab page displayed on the
right, and you can view button properties.

Figure 2-9 Edit Button

¥ Connections B8 Buttons @ Surfaces © Triggers $ Variables £ Settings 4 Import / Export Blog

Buttons o e
& Edit Button 1/1/2 = Pages 5 Presets B4 Recorder
The squares below represent each button on your Streamdeck. Click on them to set up how you
want them to look, and what they should do when you press or click on them ﬂ
1 (PAGE) Q“n 7 B Button text string $ &
TakeTime
TAKE CUT FTB 2 Font size Text BG  Topbar

18pt - Follow Default

i‘ Match Take. Time- Time+
PGM Time 0.5s

k)
=z
@

5]

Progress  Rotary Actions

Step 1 Feedbacks + @
Rotate left actions EH
. QB8:Decrease the transition duration of Take 4 W @
s
+ Add rotate left action
MCopy < Move ¢Swap WDelete @ Resetpage buttons & Wipe page
Rotate right actions e
You can use the arrow keys, pageup and pagedown to navigate with the keyboard, and use
: : e =
common key commands such as copy, paste, and cut to rearrange buttons. You can also . Q8:Increase the transition duration of Take 4 w0 E @
press the delete or backspace key with any button highlighted to delete it M
LT

a Note

Since Stream Deck does not support page navigation horizontally, when adding functions to
the buttons on the Stream Deck, make sure the number of buttons horizontally matches the
physical device.

www.pixelhue.com 12
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Figure 2-10 Function binding - Display

¥ Connections B8 Buttons @ Surfaces @ Triggers $ Variables £ Settings B Import / Export Blog
Buttons

£ Pages 84 Presets B4 Recorder
The squares below represent each button on your Streamdeck. Click on them to
se_t up how you want them to look, and what they should do when you press or Presets
click on them

novastar Displa

Z(PAGE) a A 7 B

TAKE CUT

Load to
PVW

Swap

FTB Copy

Preset
+Take

Match
PGM

Take
Time

Time+
0.5s

Time-
0.5s

Preset +
KeyFrame

Mapping

Drag and drop the preset buttons below into your buttons-
L configuration.

& & o ¥ 0 o

You can use the arrow keys, pageup and pagedown to navigate with the
keyboard, and use common key commands such as copy, paste, and cut to
rearrange buttons. You can also press the delete or backspace key with any
button highlighted to delete it.

TAKE, CUT, FTB, Freeze, Match PGM, Take Time: These buttons should be used
together with the Screen buttons. You need to press the target Screen buttons to
select screens and then press these buttons. Selection of screens is based solely
on the choices made in Stream Deck, rather than those in PixelFlow or on the
event controller.

Load to PVW / Load to PGM / Preset+Take / Preset+KeyFrame: These four
functions are integrated into one button. Press once to execute Load to PVW,
press twice to execute Load to PGM, press three times to execute Take when
loading a preset to PGM, and press four times to execute Take and KeyFrame
when loading a preset to PGM.

Take Time: For the Stream Deck with a knob, rotate the knob left to decrease the
transition duration of Take by 0.1s and right to increase the transition duration by
0.1s. The transition duration is 0.5s by default.

Time-: Decrease the transition duration of Take by 0.1s.
Time+: Increase the transition duration of Take by 0.1s.

Mapping: Enable or disable output mapping.

www.pixelhue.com
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Figure 2-11 Function binding — Layers

¥ Connections B Buttons @ Surfaces @ Triggers $ Variables £ Settings 8 Import / Export Blog

Buttons

The squares below represent each button on your Streamdeck. Click on them to
set up how you want them to look, and what they should do when you press or
click an them.

ages % Presets W Recorder

‘I(PAGE) Qa A 7 B
2 |l Screen 1 |l Screen 1
YW PGM Deselect
L1 L1 Layer

Drag and drop the preset buttons below into your buttons-
configuration.

You can use the arrow keys, pageup and pagedown to navigate with the
keyboard, and use common key commands such as copy, paste, and cut to
rearrange buttons. You can also press the delete or backspace key with any
butten highlighted to delete it.

¢ L1 onPVW and PGM of all the screens: Select a layer on PVW or PGM of a screen.
Multiple layers cannot be selected at the same time.

Only the first layers on PVW and PGM of all the screens are displayed under
Presets on the right. You need to manually add other layers by dragging and
dropping a preset layer button to the left to bind it, clicking the button you just
bound and then changing its configuration on the right.

¢ Deselect Layer: Deselect a layer.

Figure 2-12 Function binding — Presets

¥ Connections BB Buttons @ Surfaces @ Triggers $ Variables ¥ Settings & Import / Export Blog

Buttons Tt |
ages =8 Presets WM Recorder
The squares below represent each button on your Streamdeck. Click on them to
set up how you want them to look, and what they should do when you press or
click on them.

1(PAGE) M a A s B

Prese Prese Prese Prese Prese
tl t2 t3 t4 t5

Prese Prese Prese Prese Prese
t7 t8 t9 t10 t1l

Drag and drop the preset buttons below into your buttons-
configuration.

You can use the arrow keys, pageup and pagedown to navigate with the
keyboard, and use common key commands such as copy, paste, and cut to
rearrange buttons. You can also press the delete or backspace key with any
button highlighted to delete it.

www.pixelhue.com 14
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Preset xx: Select a preset to load. The preset list is obtained from the switcher and
refreshed every 10 seconds. If a preset on the switcher is deleted, the preset button
on the Stream Deck changes to N/A. After a new preset is added on the switcher and
it is synchronized to the Stream Deck, you need to bind it again.

Figure 2-13 Function binding — Quick actions

¥ Connections B8 Buttons @ Surfaces @ Triggers $ Variables % Settings & Import / Export Blog

Buttons v
ages a8 Presets B Recorder
The squares below represent each button on your Streamdeck. Click on them to

set up how you want them to look, and what they should do when you press or
click an them.

1(PAGE) i Q2 A /7 B

Specified Specified Specified Specified
Screen Screen Screen Screen
TAKE cuT FTB Freeze

TAKE

Specified .
Screen Drag and drop the preset buttons below into your buttons-
TAKE configuration.

You can use the arrow keys, pageup and pagedown to navigate with the
keyboard, and use common key commands such as copy, paste, and cut to
rearrange buttons. You can also press the delete or backspace key with any
butten highlighted to delete it.

Quick Actions: Execute Take, Cut, FTB, Freeze and Match PGM on the specified one
or multiple screens. You can specify the screens under Press actions on the right.

Figure 2-14 Press actions

¥ Connections | BB Buttons @ Surfaces @ Triggers $ Variables £ Settings B Import/Export  BLog
Buttons P e |
B Edit Button 1/2/3 & Pages 8 Presets WeRecorder
The squares below represent each button on your Streamdeck. Click on them to set up how you
want them to look, and what they should do when you press or click on them. ﬂ
Specified
1 (PAGE) i3 A 5 B Button text string $ & Screen
TAKE
f f 2 Specified Screen TAKE A ‘
TAKE CUT FTB eeze L0010 ap | M Fontsize  Text BG  Topbar
. , - Auto . Follow Default
Take Time-  Time+ Preset
Time 0.5s 0.5s +Take
PNG
Prese Specified  Specified S o . ﬂ
Screen  Screen E
tl TAKE cut ) L
» - — Progress  Rotary Actions
i e Q O
PYW PGM
Layer —
L1 L1 Y L1
Step 1 Feedbacks + o
Press actions EH
Q8: Execute Take on'the specified screen 0 W @
-
s
Screen2 x Screen1 X
MM Copy < Move eSwap WDelete @ Resetpage buttons & Wipe page + Add press action B
You can use the arrow keys, pageup and pagedown to navigate with the keyboard, and use .
common key commands such s copy, paste, and cut to rearrange buttons. You can zlso Release actions
press the delete or backspace key with any button highlighted to delete it + Add key release action
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Figure 2-15 Function binding — Screens

¥ Connections B Buttons Surfaces @ Triggers $ Variables

Buttons

The squares below represent each button on your Streamdeck. Click on them to
set up how you want them to look, and what they should do when you press or
click an them.

1 (PAGE)

Specified
Screen

TAKE

You can use the arrow keys, pageup and pagedown to navigate with the
keyboard, and use common key commands such as copy, paste, and cut to
rearrange buttons. You can also press the delete or backspace key with any
button highlighted to delete it.

¥ Settings 48 Import / Export Blog
= Pages 8 Presets W Recorder
Presets

Scree Scree

n2 nl

Drag and drop the preset buttons below into your buttons-
configuration.

Screen xx: Select or deselect a screen. The screen list is obtained from the switcher

and refreshed every 10 seconds.

Figure 2-16 Function binding — Sources

¥ Connections Bl Buttons @ Surfaces © Triggers § Variables

Buttons

The squares below represent each button on your Streamdeck. Click on them to
set up how you want them to look, and what they should do when you press or
click an them.

1 (PAGE)

TAKE

Specified
Screen
TAKE

You can use the arrow keys, pageup and pagedown to navigate with the
keyboard, and use common key commands such as copy, paste, and cut to
rearrange buttons. You can also press the delete or backspace key with any
button highlighted to delete it.

£ Settings 8 Import / Export Blog
= Pages 8 Presets W Recorder
Presets

Input
2-1

Input Input Input
2-7 1-1 1-4

el Pl
1-9 -10 1-PGM
Elli Input 1- |l Input 1-
06

Drag and drop the preset buttons below into your buttons-
configuration.

Input xx: Change the source for the selected layer. You should press this button after

selecting a layer.

Step 7 Press the corresponding button on the Stream Deck, and check whether the function
bound to the button is triggered in the controlled device.

¢ Yes = > Stream Deck is successfully configured.

www.pixelhue.com
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Other Operations

No = > Contact your technical support to find out the reason and reconfigure.

Copy a button function

Click *“™ | select the button you want to copy, and then click the target button
to which you want to copy.

Move a button function

Click " select the button you want to move, and then click the target button
to which you want to move.

Swap

Click ~™® , select the first button, and then click the second button to swap
their functions.

Delete a single button function

Click ®™, then click the button function you want to delete. In the dialog box
that appears, click Clear.

Reset page buttons

@ Reset page buttons

Click to reset the button configurations on the page.
* Wipe page
Click *"™™  and in the dialog box that appears, click Reset.

e Note

For more information, please refer to the Companion user manual.

2.3.2 Configuration in Version 4.x (V4.3.2 as Example)

Step 1 Open the Companion configuration page.

1.

Double click the Companion software shortcut to open the software.

Figure 2-17 Startup interface

2.

Click Launch GUI to enter the Companion configuration page.

www.pixelhue.com
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Figure 2-18 Companion configuration page

f) Bitfocus Companion

A EXPERIMENTAL: Thank you for testing these experimental features! &

¥ Connections Connections @

When you want t o Add New Connection o
let Companion kn
('@ crose cotecion | Companion supports over 763 different devices, and the list grows every day

Connection

Last updated: In & day

I & Refresh modules kst
’
connections yet

Try adding something from the list to the right.

You haven't set up

2200
2200
*Z00
X200
2200
xZ00
BZ00

%Z00

-PRO4; CCS-PROB xZ00

1000R Series; Infinity 2020R Serles %200
*Z00
be Desktop xZ00
3:5CO0P 4+; SCOOPY=; Sc00pSS; 4y 2 ) @
2200

xZ00

B2 recis: av 610 0 1402 D 42

Step 2 Follow the steps below to update the corresponding module.

1. Select Modules from the list on the left. Enter the device model in the search bar
and choose the module you wish to update below.

S0 Bitfocus Companion A EXPERIMENTAL: Thank you for testing these experimental features! @ @

Manage Modules @

P = 5 5 i A
Companion can work with over 777 different modules and the list grows every day Manage i§FUEZ: N10; N20; D32 (Connection) 0
I devices.
© Refresh module info Last updated: in 2 days
Version
B Import module package -
L] 0 °
£ Refresh modules list Last updated: in 2 days
210 Released 6 months ago vy o
a x
+ 132 Released 10 months ago °
All Modules ection Modules tface Module
Module insiled + Released a year ago °
@ 203 Systems Mystrix ° + R s age °
L Design: Delta Media Server o + 1 Released 2 ago o
v °
v °
& Modules
v °
Settings
¥ Adder: AUF °
Import
#  Adder: Infinity 1000R Series; Infinity 2020R Series °
What's New ¥ Adder: XDIP °
¥ adleruiz: YouT sktop °
AETA: HIFISCOOP 3; SCOOP 3; SCOOP 4+; SCOOPY+; Scoop$ S; Scoop$ S-1P:
v °
Scoopy+
v °

2. Click
3. From the left list, select Connections and click ® to toggle it off (). Then,

on the right to add the appropriate module version.

click on the Module Version row on the right-hand interface.
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4. Inthe pop-up window, select the module version and click Save.

Add Pixelhue: P10

versions of modules
have Installed different

f a module, you ca
connection here.

Label pixelhue

Module ec

Version s

5. Enter the IP address and click Save.

0ose which one to use for a new

Step 3 Follow the steps below to connect the controlled device.

1. Click Connections on the left, and in the Add New Connection area on the right,
enter the desired device name, “Q8" for example, and the system will
automatically display all relevant product models.

Si) Bitfocus Companion

A EXPERIMENTAL: T ou features! @

Connections @

When you want to control devices or software with Companion, you need to add 2 connection to
let Companion know how to communicate with whatever you want to control

® Create Collection

Connection

Oisabled [ Warning JERER)

L4

You haven't set up any connections yet.
Try adding something from the fist to the right.

Add New Connection (]

Companion supports over 763 different devices, and the list grows every day.

ice? Check our guidance for getting device | |nuale | ana

module, go to the Modules page

Last updated: in a day

Dlxemue P10; P20; Q8; P8O

www.pixelhue.com
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2. Click Add before the device model you want to control. In the pop-up window,
select Label and Module Version, then click Add.

Add Pixelhue: P10

pixelhue

Module
Version

v2.26

| v2.1.0 (Install latest beta)

Cancel mm

3. Inthe right area, enter the following information to configure the controlled
device. For operations in the Companion plugin, you only need to click the label
area on the left to change the label name if needed.

Figure 2-19 Connection configuration

S Bitfocus Companion ®

Connections @

) Edit Connection: Pixelhue: P10; P20; F4; F4Lite; F8; Q8;
When you want to control devices or software with Companion, you need to add a connection to P80 o
let Companion know how to communicate with whatever you want to control.
Label pixelhue
Connection Oisabled [JB] Warning [EREE)
e = ° © Enabled [ o]
¥ Pixelhue: P10; P20; F4; FALite; F8; Q8; P80 - s Module Version V226 #
Update Policy @ Stable v
Machine address or 10.10.80.182
PixelFlow address
Discovered device System1 (123456896852147) - 10.10.80.182

- Label: The name of the controlled device is required. The name can only
contain letters, numbers, underscores and dashes.

- Machine address or PixelFlow address: The IP address of the controlled
device.

- Discovered device: All switchers on the local area network.
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4. Click Save to complete the connection configuration. Skip this step for the
Companion plugin.
If the configuration is correct, under the Connections tab, the status of the

connected device is displayed as °
Step 4 Click Buttons on the left to enter the Stream Deck button configuration interface.

Figure 2-20 Stream Deck button configuration

S} Bitfocus Companion @
Buttons @ @ Edtbuton 100 | @ # Ll
The squares below represent each button on your Streamdeck. Click on them 1o set up how you
want them t " ey should do when r click on them.

Empty button

jet started, click button abave to create a regular button, or use the drop down 10 make
putton.

S} Bitfocus Companion A EXPERIMENTAL: Thank you for testing these experimental features! @ @

Buttons @ -~ B oot -
) 10 Plesets T

The squares below represent each button on y ck. Click on them 1o set up how you

helow represen
want them to look, and what they should do wi

press or click on them.
1(PAGE) .Q 8 7 B

Presets

pixelhue =

Step 6 (Optional) In the Pages area on the right, click ~* | In the Insert Pages dialog box
that appears, enter a page name and click Add 1 Page to add a page.

You can also click ~* | or “F on the Insert Pages to add multiple pages.
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Figure 2-21 Adding one or multiple pages

Z) Bitfocus Companion A EXPERIMENTAL: Thank you for testing these experimental features! B @

Buttons @

The button configurations are stored on a page. You can configure as many buttons

as needed and use the page-turning button ( or ) to navigate through the
pages.

Step 7 On the Presets tab page on the right, click the added controlled device to expand the
preset function menu.

Figure 2-22 Preset function menu

2} Bitfocus Companion @

Buttons @ ©Poges | & Presets | Wt Recorder
o1 amdeck. Click on them to set up how you
press o click on them

B Buttons
Presets

aoin

Drag and drop the preset buttons below inta your buttons-configuration.

» Control

+ Display

» Layers

¥ Presets

¥ Presets in Preview

» Presets in Program

¥ Screens

yboard, and use
You can also

Step 8 Select a page from the left, click one of the Control, Display, Layers, Presets, Presets
in Preview, Presets in PGM, and Sources menu buttons on the right side to expand
the function list. Then, drag the function buttons on the right side to the buttons of
Stream Deck on the left side to complete button binding between the control function
and Stream Deck.
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After the configuration is completed, the function name will be displayed on the
button of Stream Deck.

Click a bound button on the left to open the Edit Button tab page displayed on the
right, and you can view button properties.

Figure 2-23 Edit Button

8 Edit Button 1/0/0 & Pag 8 Preset ¢ Record
(s | .
Button text string 5 & Screen 1
$(pixelhue:screen 7 name)
switch Fontsize Text BG  Topbar Text PNG PNG
input =5z ===
16 Follow Default
=@z ===
=52 5% 3
Step Progression  Rotary Actions
Auto »
Step 1 L + &
actions i
pixelhue: C® creen selection s * § @
&  Screen Screen 1 v
Action Toggle
Release actions

+ Add duration group

E Note

Since Stream Deck does not support page navigation horizontally, when adding functions to
the buttons on the Stream Deck, make sure the number of buttons horizontally matches the
physical device.

Figure 2-24 Function binding — Control

1) Bitfocus Companion

Buttons @

The s

1 (PAGE)

“
®
[]

Presets

DEEE

_ switch

input Drag and drop the preset buttons below int

« Control

TAKE=CLIT_IPVAR FTB

TAKE

CuTt

» Display
» Layers
» Presets

» Presets in Preview

» Presets in Program

» Screens

TAKE, CUT, FTB, Freeze, and Switch Backup Source: These buttons should be used
together with the Screen buttons. You need to press the target Screen buttons to
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select screens and then press these buttons. Selection of screens is based solely on
the choices made in Stream Deck, rather than those in PixelFlow or on the event
controller.

Figure 2-25 Function binding — Presets

Si) Bitfocus Companion ®

Buttons @

"
®
®
[}

@ Buttons

Presets

3 5 o Sk ok o thers
1(?;\5() B ial e i e [ < Go buck |

. switch
input Drag and drop the preset buttons below Into your buttons-configuration

» Control
TAKE CUT

» Display
» Layers
~ Presets
Global

Load selected preset using Global Setting

» Presets in Preview

» Presets in Program

*» Screens

Preset xx: Select a preset to load. The load destination is Use global setting by
default. Users can manually choose to load the preset to Preview or Program.

The preset list is obtained from the switcher and refreshed every 10 seconds. If a
preset on the switcher is deleted, the preset button on the Stream Deck changes to
N/A. After a new preset is added on the switcher and it is synchronized to the Stream
Deck, you need to bind it again.

Figure 2-26 Function binding — Screens

Si Bitfocus Companion ®

nnections Buttons @

Presets

1 (PAGE) > 8 2 - Go back .

Drag and drop the preset buttons below into your buttons-configuration.

» Control

» Display

» Layers

» Presets

» Presets in Preview
» Presets in Program

v Screens

Screen 1

Screen xx: Select or deselect a screen. The screen list is obtained from the switcher
and refreshed every 10 seconds.
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Figure 2-27 Function binding — Sources

Browse Actions

» Internal

= pixalhue Fireinuz P10
Apply layar presat
Bring salected layar to

Change global Preset load destination

Change Screen selection

cut
Fade to black
Freeze/Unfreeze

Load Preset

Match PGM

Move and resize layer
Select Layer

Set effect time

Set Input on Layer

Set Test Pattern on Screen
Set 3 test pattem on the selected screen

TAKE
Perform a TAKE on glabal

TAKE Multiple Screen
Perform a TAKE on chosen screen

f) Bitfocus Companion @
nnection: Buttons _—
o @ Edit Button 1/0/3 £ Page & Presets W Recorder
The squares below represent each button on your Streamdeck. Click on them 1o set up how you
want them to look, and what they should do when you press or click on them
(s [T
switch
(@l 1 (PAGE) > Q & 7 & Button text string $ & input
switch input A
Font size Text BG  Topbar Text PNG
== =22
Auto . Follow Default
=F= ===

=== ===
PNG

Progression  Rotary Actions

Auto a»

Step 1 Feedbacks  LocatWeiggle + @
Press actions

pixelhue: Set Input on Layer “ ® § @

You can use the arrow keys, pageup and pagedown to navigate with the keyboard, and use
common key commands such as copy, paste, and cut o rearrange buttons. You can also
press the delete or backspace key with any button highfighted to delete it

Input Input 2-1 (Input)

Use selected layer

s
s
Layer No. 'S @ 1
Screen Screen 1
Where Preview

Click Create Button to create a button, then click the folder icon to select the input on
layer for the switcher

Press actions: Change the input source for the selected screen's layer. You must
select a layer before pressing this button.

Step 9 Press the corresponding button on the Stream Deck, and check whether the function
bound to the button is triggered in the controlled device.

¢ Yes = > Stream Deck is successfully configured.

¢ No => Contact your technical support to find out the reason and reconfigure.
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Other Operations

Copy a button function

Click *“™ , select the button you want to copy, and then click the target button
to which you want to copy.

Move a button function

Click *"° , select the button you want to move, and then click the target button
to which you want to move.

Swap

Click =™, select the first button, and then click the second button to swap
their functions.

Delete a single button function

Click =™, then click the button function you want to delete. In the dialog box
that appears, click Clear.

Reset page buttons

Click ©"P% ™™™ 45 reset the button configurations on the page.

Wipe page

Click *"™ ™ and in the dialog box that appears, click Reset.

a Note

For more information, please refer to the Companion user manual.

2.3.3 U5 MINI Connection and Configuration (Companion V4.3 and

later)

Step 1 Enter the Companion configuration page as described in the Preparations section.

Step 2 Add the pixelhue-u5-mini surface integration.

1.
2.

Select Surfaces from the list on the left.

Click Add Surface Integration on the right and select pixelhue-u5-mini to add it
(the plugin is added by default when accessing the built-in Companion on the U5
MINI device via the PixelFlow software).

www.pixelhue.com
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2} Bitfocus Companion

A Anew bugfix release (v43.4) is available. B

Surfaces @
Click

Pixelhue US Mini
Pixelbue U5 Eani: 10, 10.01,96:17100 @

Did you know, you can connect a Streamdeck from another com
Satellite?

@

Surface Integrations and General Settings @

Satica Wtagrations i [ S

. elgato-stream-deck =

® o ‘ suin @ @

ws @ @
Enable Elgato software Plugin AP a» o

General Surface Settings Q
Watch for new USB Devices a@ o
P " © >
Enable PIN Lockout @ a» °

Step 3

1. Select Remote from the list on the left.

Add a connection to the U5 MINI on the local network.

2. Select the U5 MINI device on the LAN that you want to control from the Discover
Surfaces list on the right, and click Add Connection to connect (accessing the
U5 MINI's built-in Companion via the PixelFlow software connects to the local

device by default).

f) Bitfocus Companion A Anew bugfix release (v4.3.4) is available. B

Remote Surfaces
T nd Ne

Discover Surfaces
i
on 1.9.0 and later
Address
10.1080.150
10108097 + Add Connection

Step 4 Manually add the U5 MINI connection on the local network.

1. Select Remote from the list on the left.

2. Click Add Remote Surface Connection, select pixelhue-u5-mini to open the
manual add panel, and enter the U5 MINI's name, IP address, and port (default:

17100).

www.pixelhue.com
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) Bitfocus Companion & A new bugfix release (v4.3.4) s avallable. B ®

Remote Surfaces

Settings for New Remote Surface
The Stream Deck Studio and Network Dock support network connections. You can set up the connection from
c .

Name New Remate Surface

Surface Integration

% @
e oD, i Cec 1P Address 127.001

pixelhue-uS-mini
Port 17100

Qe

For more button binding operations, please refer to the above section. If you have any
questions, please contact the technical support.
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